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The RETURN can be made within 10 days from the date of delivery, at the customer's expense 
and in the following manner  :

Prepare the package by ensuring that the products are intact, in the same condition as when they 
arrived and have all tags on them;

Request the Return Authorization Number with an email to the following address. : 

media@violanti.eu

Write the authorization number on the package to be returned;
Arrange to have the package picked up by a courier at your convenience and shipped to the 
following address :

VISCONF srl
Via I Maggio, 81

50053 Empoli (FI)

Refunds will be made within one week of the return by bank transfer (please send the bank 
details on which you wish to receive the bonification).


